TEXAS WING

Inspector General
5010 Lakeland Circle, Suite B
Waco, Texas 76710
254-867-9328
Fax: 254-867-9323

Tt o™

Lt. Col. George Schank
Texas Wing
Inspector General

The Civil Air Patrol Inspector General System is an independent and objective program
that:

e Reviews units for compliance with CAP Regulations and operating practices; and
reports the findings to the commander.

¢ Receives and investigates complaints and assists members in mediating disputes and
resolving membership issues.

e Educates Civil Air Patrol commanders and members regarding the privileges of and
protection for those contacting an inspector general.

e Trains inspector general staff members, and investigating officers to conduct
thorough, unbiased investigations and inspections based on fair and objective
fact-finding.

Specific, detailed guidance on the CAP IG program may be found in CAPR 123-1.

CAPR 123-2 tells you how to file a complaint with the Inspector General. You may go
to the Inspector General at any level; however, experience has shown that commanders
and supervisors can best resolve most problems. For this reason, although not required,
you are encouraged to discuss your problem with your supervisor or commander, if pos-
sible, before contacting the IG.

How to Contact the Texas Wing Fraud, Waste and Abuse
Inspector General: Prevention Hotline:
E-mail: texasig@gmail.com E-mail: fwa@capnhq.gov

Phone: 713-898-0688 Phone: (877) 227-9142, option #4









